Annual Review Script
Mr / Mrs. Smith, what I’d like to do now is to let you know what to expect from our agency as we move forward together.  At the (agency name), we believe in providing annual reviews to all our clients.  This annual review, conducted in our office, will last about one hour.  We want to review all the insurance policies you have.  You might have all those with our agency, you might not.  We’d certainly like to think we could handle all your insurance needs, but we might not be able to.  At this review, we’ll sit down and looks for laps or gaps in your insurance protection.  A “laps” is where you have two policies covering the same items.  In other words, you may be paying twice for the same protection.  A “gap” is where you think you have coverage under one or more of your policies, but you really don’t.  Only be reviewing all of your policies can we make sure you have adequate protection.

We feel so strongly about these reviews, I’m willing to make this commitment to you today.  If within 365 days from today you don’t receive a letter from our officer offering you this review, I expect you to call me up and fire me as your insurance agent.  I’ll do everything I can to help facilitate the transference of your policy to any other agent you choose.  Does that sound fair to you?
